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Membership figures from 01st June 2015 – 07th September 2015 

New members –31 

1 Year Renewals - 92 

3 Year Renewals - 1 

5 Year Renewals - 1 

Lapsed/Dropped – 47 

Membership Numbers 921 - Central figures show 909 

Central continue to have issues with their membership database which is still relatively new. 

We have made them aware of the differences which include 

 Renewals submitted by us which have not updated on their system.  

 Errors in Member data 

 Members being assigned to the right Chapter (we believe this is now 

resolved) 

 Missing contact data 

They are trying to rectify these ongoing problems as quickly as possible and we are assisting 

wherever possible with error reports and other data. As you can see from the figures we still 

have an issue on getting the total number of UK members to be the same in both databases, 

we are concerned that when the Central transferred member’s data from their old system 

to the new database data was lost and Sophie is planning to do a reconciliation of the data 

We have also highlighted a number of issues including 

 If a member of INCOSE transfers to our Chapter we are not informed 

 If a member updates their details on the Central database we are not 

informed 

 If a member renews via the Central website or IS or IW we are not 

informed 

We have also discovered that the new system sends our members different automated 

emails from the previous system. For example New Members are no longer informed of 

their membership number, which means they are unable to log onto our website. As a result 

of this we have reviewed the information we send out to New Members to ensure they get 

this information as easily as possible.  



We have also received a request from Don Boyer at Central for information about our 

application and renewal processes as they are looking to produce some guidance on good 

practise in this area for other Chapter.  This has resulted in an interesting exchange during 

which it has become clear that the review team have little or no knowledge of the process 

outside of the US Chapters. 

Feedback from a renewing member 

“I am keen to join and to become a candidate for Chartered Engineer through INCOSE. My 

manager, xxxxxxxx suggested that it would be more suitable than the IET and I must say that 

I think he is quite right. 

Could I perhaps give you my bank account details to begin a direct debit?” 

Feedback from members not renewing. 

“I won’t be renewing for the time being as I haven't been able to get as much as I desired 

from the membership. If you could provide me with some more information on your 

process for accreditation of degree courses and your process for gaining IEng or CEng status 

I would be interested to find out and possibly renew my membership in the near future.” 

“Could you please cancel my membership of INCOSE ahead of this renewal.” 

“Please note that this year I will not be renewing my membership of INCOSE. 
As a long-time member of the IET I feel that IET provides me with the professional 
information I need in my current role. 
I would like to thank INCOSE UK for all the information and support it has provided me with 
over the past years and wish you well for the future.” 

“Thank you but I will not be renewing my membership this year. “ 

“Thanks for the reminder, but as I have now effectively retired I have decided not to renew 

my membership.” 

“I am writing to let you know that I do not wish to renew my membership on 1st August 

2015. Therefore I should be grateful if you could cancel the direct debit payment please.” 

“Not renewing because I am retiring. Many thanks” 


